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Frequently Asked Questions (FAQs) 

What is the rate increase made up of? 
The proposed average rate increase is 5%. 

4.2% of the proposed 5% increase is due to cost increases due to either external factors or previous 
Council decisions. 2.2% is from inflation; 1.5% is from the reorganisation, and 0.5% is due to 
depreciation. 

0.8% is for new and improved services that Council is proposing to introduce through the Long Term 
Plan process. 

How much will my rates increase by? 
The total increase is 5%; however, that is across the whole District. Some properties will increase 
more than 5% and some less than 5%.  Increase will depend on property value, location and services 
provided. In Manawatu, there are 15 different rating areas and the increase affects each differently. 
The table below shows how each rating area is affected. If you don't know which rating area applies 
to you, please look at your last rating invoice or call Council on 323 0000 and ask. 

Rating Category Capital 
Value 

2014/2015 
Total Rates
(GST Incl) 

2015/2016 
Total Rates 
(GST Incl) 

$ Change Percentage 
Change 

Feilding Residential $295,000 $2,749 $2,925 $176 6.4% 

Feilding Residential  
(multi –unit) $1,850,000 $27,969 $29,550 $1,581 5.7% 

Feilding Rural $430,000 $2,375 $2,529 $154 6.5% 

Feilding Rural $600,000 $1,819 $1,906 $87 4.8% 

Feilding CBD $310,000 $6,867 $7,081 $214 3.1% 

Feilding CBD $510,000 $7,525 $7,544 $19 0.3% 

Rural with no services $140,000 $923 $982 $59 6.4% 

Rural with no services $630,000 $1,512 $1,585 $73 4.8% 

Rural with wastewater $240,000 $1,629 $1,750 $121 7.4% 
Rural with farming as one 
remission $960,000 $1,156 $1,182 $26 2.2% 

Rural with farming as one 
remission $4,550,000 $5,478 $5,600 $122 2.2% 

Industrial/Commercial $1,260,000 $6,505 $6,791 $286 4.4% 

Industrial/Commercial  $7,732,000 $29,824 $30,831 $1,007 3.4% 

Utilities $5,000,000 $22,101 $22,812 $711 3.2% 

Utilities $7,000,000 $30,611 $31,585 $974 3.2% 
*Does not include volumetric charges (sewerage + water) 
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What are my rates spent on? 

 

How will the rates increase improve the level of service Council provides? 
Our plan is to: 

• upgrade community services and facilities 
• improve service and communication with residents 
• upgrade infrastructure to ensure its provision for generations to come 
• continue to attract and retain business and plan for development 
• meet our external commitments to the Manawatu River Accord and regional development 

strategies. 

What are Rating Differentials and why do they exist? 
A differential is where the core rate is adjusted according to the level of service received. There are 
six categories used for rates based on the capital value of the property. The categories are: 

1. Feilding Residential 
2. Feilding Rural 
3. Feilding CBD  
4. Rural 
5. Industrial and Commercial 
6. Utilities 

The other differential used is for the charging of the Makino Aquatic Centre and the Library.  Feilding 
ratepayers pay more as they are closer to the service and are likely to use them more frequently. 

  

 Feilding Resident 
Based on a property   with 

a Capital Value of 
$270,000 

Rural Resident without 
services  Based on a property 

with a Capital Value of 
$755,000 

Annual Rates $2,860 $1,739 
Total per week $55.00 $33.45 
Weekly cost breakdown   

Water $7.88  
Waste water $12.40  
Storm water $1.92  
Solid Waste $4.00 $1.60 
Roading  $7.02 $11.25 
Environmental Services $2.83 $2.83 
Governance and Strategy $3.15 $3.15 
Cemeteries $0.44 $0.44 
Civil Defence $0.31 $0.31 
Animal Control $0.27 $0.27 
Halls and Recreation Complexes $0.77 $0.77 
Library and Makino $4.51 $3.19 
Parks and Reserves $3.35 $2.88 
Public Conveniences $0.63 $0.63 
General $5.52 $6.13 
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How much is Manawatu District Council planning on spending in the next ten years? 

Proposed Capital Expenditure 2015 to 2025 

Financial Year 
To meet 

additional 
demand 

To improve the 
level of service 

To replace 
existing assets Total 

2015/2016 $2.6m $8.9m $14.2m $25.7m
2016/2017 $1.6m $5.4m $14.4m $21.4m
2017/2018 $1.7m $4.8m $14.7m $21.2m
2018/2019 $3.2m $2.5m $14.6m $20.3m
2019/2020 $2.4m $1.3m $12.8m $16.5m
2020/2021 $3.9m $3.4m $11.6m $18.9m
2021/2022 $450k $956k $11.5m $12.9m
2022/2023 $530k $903k $11.5m $12.9m
2023/2024 $215k $930K $16.5m $17.6m
2024/2025 $614 $1.1m $13.2m $14.9m

Note: 
• Meeting Additional demand relates to cost to meet increasing population and industry 
• Improve Level of Service relates to the requirement to improve the quality of the output due to legislative 

requirements, technology advances, or consumer expectations e.g. quality of the wastewater output  
• Replace existing assets is the cost to replace a current asset with similar item 

 

Are Manawatu District Council's finances in good shape? 
Yes. The Council's Finance Strategy ensures that Council is spending within its means on services the 
community wants. It outlines Council’s self-imposed limits for the total level of rates, the percentage 
increase in total rates, and the level of debt. 

Proposed rates increases for the next ten years have been limited to the Local Government Cost 
Index (LGCI) plus four percent. The LGCI measures the year-on-year price change of goods and 
services typically used by local authorities. 

The costs and impacts from maintaining current services and assets is a major driver for the 
affordability of investing in additional services and higher standards. Council carefully assesses all of 
the financial impacts on the affordability of rates from next year through to 2025, with an eye on the 
longer term impacts from the Infrastructure Strategy. 

How much money does Manawatu District Council owe - and why is debt forecast to grow? 
Council has taken a prudent approach to debt levels and has kept borrowing below the maximum 
debt levels set by Council in the financial policies. This approach allows flexibility for future 
generations to make strategic decisions and retains the ability for Council to meet unexpected 
demand for significant funds, including natural disasters or major failures in key assets. 

In the first year of the ten year plan we're proposing debt of just over $55million and for that debt to 
increase until 2021 when it will peak at just over $80million before dropping back slightly. 

Why are you planning for deficits? 
Council is required to balance its budget. This means operating expenses should be covered by 
operating revenues. Over the term of the plan an overall net deficit of $5.6 million is proposed. 
Council considers it is financially prudent to have an operating deficit. The main reasons are: 

• not funding depreciation on non-strategic assets  
• not funding depreciation on the portion of roading subsidies by New Zealand Transport 

Agency 
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• not funding the interest expense on loans taken out for growth purposes when the interest 
and principal repayments will be met from future development contributions.  
 

This deficit is offset by revenue received for capital purposes such as roading subsidies, development 
contributions in future years and capital contributions to connect to Council infrastructure.  

Why are we paying for the reorganisation in the rates and what are we getting? 
In 2014 Manawatu District Council carried out its first significant reorganisation since it was first 
established in 1989.  The restructure was necessary because for the past quarter of a century, more 
and more central government responsibilities have been handed to Local Government.  

Council now has a new customer and business focused reporting structure; our offices have been 
transformed into a business hub. We are using more online communication methods to keep 
customers informed and to ensure residents are better able to have their say on projects; and, we 
are working to ensure our response times to queries are continually improving. 

We are one of only a few rural districts around the country that are growing and in order to attract 
and retain businesses we need to be responsive and supportive. 

The restructure has led to an increase in staff numbers and operational costs. We believe this cost is 
necessary to help us create the best rural lifestyle in New Zealand. 

How are we currently funding regional economic development? 
The following amounts are included in the 2015/16 budget and are funded by the General Rate 

Vision Manawatu  $180,200 

Destination Manawatu  $190,600   (admin and Marketing) 
    $78,500     (Information Centre – sub contract to Feilding Prom) 

Feilding Promotion  $197,150  (Operational grant  and building costs) 

In addition to the above, Feilding Promotions receives $77,362 for CBD Security.  This is funded by a 
separate rate charged only to properties within the CBD (80%) and the balance funded by the 
General rate. 

The boundary change in 2012 placed the Bunnythorpe hall with Palmerston North – why are we 
contributing to a new hall? 
Prior to the boundary change, Council had made a commitment to the Bunnythorpe Public Hall 
Incorporated to provide a $240,000 grant for the construction of a new hall.  This commitment was 
honoured as a part of the Boundary Change Agreement.  The funds were retained by Council and will 
be granted once project plans have been approved by Council.    

Are other towns in the district paying for the Feilding Wastewater Treatment upgrade? 
In 2009 Council moved to harmonise the urban water and wastewater rates.  This means that those 
receiving a similar level of service will pay the same rate, no matter which town you are in.  One of 
the main aims of harmonising the rate was to spread the increasing costs of smaller schemes among 
a larger pool of ratepayers.  
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Which bridges at Mangaweka are being upgraded? 
There are four bridges in Mangaweka.  Work on bridge at Mangarere Road is nearly complete.  The 
other Bridge that is due for work is the one known as the Ruahine Road Bridge which crosses the 
Rangitikei River beside the Mangaweka Camp Ground. 

This Bridge is said to be 110 years old and is currently being assessed for the level of work required 
to renew or refurbish it in the 2018-19 financial year.  Options range from replacement to 
strengthening and upgrading.  The decision about which option will be used will be made once an 
assessment has been completed. 

Why is this Long Term Plan document different from previous years? 
The Consultation Document is a new requirement under the Local Government Act. Its purpose is to 
encourage the community to consider and comment on the key issues facing the District. The new 
document outlines the choices we face with key issues and states Council's preferred options. 

In the Consultation Document, you highlight some ongoing projects, can we comment on those? 
Yes, however, keep in mind these projects have either already been through a consultation process 
or, they are, as a result of Council decisions. Councillors have already determined these projects are 
good for the District and that they will proceed. In some cases, work is already underway while 
others are either in the planning stages or waiting for an external partner to fulfil obligations. 

One of the changes to the Long Term Plan process is that Council has to clearly state which projects 
the public is being asked to submit on, so you have a better understanding as to what you can effect. 
In the 2015-25 document, there are three key issues that have been identified as requiring public 
consultation to be carried out. 

What are the key issues?  
Council has identified three key issues that it requires your opinions on.  

The three key issues are: 

• The proposed single economic development agency 
• The creation of a targeted rate for ultra-fast broadband rollout to industrial areas 
• The proposed reduction in funds for Community Development Funding. 

 

We value and look forward to your opinions on all of Council business. However, it is these three 
projects that we require your feedback on, in order for Councillors to make informed decisions 
about these proposals. 

Why is the Long Term Plan document online? 
We have created www.haveyoursay.kiwi.nz. It’s a platform that Council plans to use for major 
engagement projects in years to come.  

The website allows you to have two-way conversations with members of the community and, with 
Council staff. The site will be moderated. However, in general, all comments will be allowed to 
remain as long as the language used is suitable for a public audience of all ages and the comments 
are relevant to the consultation process.  

The 'have your say' website is purpose built, future consultations such as the District Plan review 
later this year, will utilise the same site. 
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Moving from a print-based consultation process to an online consultation process has saved money. 
We believe that given 73.7% of households in Manawatu District have access to the Internet and 
83.4% of households have access to a cellphone this is an appropriate medium to carry out the 
consultation on. One of the services provided by the Feilding Library is public computers, so 
residents can visit the library and review the Consultation Document online for free. 

What is #MDC2015? 
While we want members of the public to make full submissions and comments via 
www.haveyoursay.kiwi.nz we realise that many will want to use Council's Facebook page to discuss 
the plan. In a bid to help us collate the comments so that we can provide them to Councillors to 
review as part of the submission process we ask that you use the hashtag #MDC2015 in your social 
media comments. This will help our team direct your comments into the submissions process and 
also help ensure they respond to your comments where required.  Please note that the comments 
received on social media are not considered to be a submission please use the form available on 
haveyoursay.kiwi.nz 

What about those who don't do social media or have computers? 
Hard copies of the Consultation Document are available from the Feilding Library and Manawatu 
District Council's office in Feilding. We're also publishing extensive information in Our District News, 
which is published in the Feilding Herald and is delivered to all properties in Manawatu. 

How do I make a submission? 
You can either do this online via the www.haveyoursay.kiwi.nz website or you can print off a 
submission form, write your submission scan and email it back to submisions@mdc.govt.nz , or drop 
it into Council's offices or post it to us. 

When does my submission need to be in by? 
The public consultation period closes at 12pm on Monday 18 May. 

Why is my submission public? 
The Local Government Official Information and Meetings Act 1987 requires that all submissions are 
regarded as a public document. Your submission will be included in a Council agenda that will be 
publically available on Council’s website. Although, you may request that your contact details (but 
not your name) be regarded as confidential. If you want your contact details withheld, please let us 
know by ticking the appropriate box on the submission form. 

I represent an organisation. How do we make a submission? 
Submissions by groups in the community are encouraged; all we ask is that you state which group 
you represent. The onus is on you, however, to check with your organisation that they want to make 
a submission and that they want you to make the submission on behalf of the organisation. 
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I want to talk to my Councillor or Mayor about this plan - how do I do that? 
That's great - you can contact your councillors or the mayor's office directly - either call 323 0000 or 
visit mdc.govt.nz where you will find Councillors personal contact details. 

Or, you can come along to one of the three information evenings, mayor in the chair, or pop-up stall 
we are holding throughout the District to discuss the draft Long Term Plan:  

Thursday 23 April 
7pm to 8pm 

Information Evening: Kimbolton Hall, Kimbolton    

Friday 24 April 
11am to 2pm  

Mayor in the Chair’ at the Feilding Library, Stafford St, Feilding  

Tuesday 28 April  
7pm to 8pm 

Information Evening: TeKawau Memorial Recreation Centre, 
Rongotea 

Wednesday 29 April   
7pm to 8pm 

Information Evening: Feilding Library, Stafford St, Feilding 

Friday 1 May Pop-up stall at Feilding Farmers’ Market 

Alongside these the draft Long Term plan will also be discussed at the following: 

Tuesday 14 April Marae Consultative Committee 

Wednesday 22 April Youth Ambassador meeting 

What is an oral submission? 
When you make your submission, you can choose to speak to the submission when it is being 
considered by Manawatu District Council. If you choose to talk to your submission, then you will 
need to select a preferred time to do so. The hearings will be held in Council's Chambers in Feilding 
on: 

25 May 2015: 8:30am - 11:30am 
25 May 2015: 1pm - 4:30pm 
25 May 2015: 6:30pm - 8pm 
26 May 2015: 8:30am - 11:30am 
26 May 2015: 1pm - 4:30pm 
27 May 2015: 8:30am - 11:30am. 

When does the plan get finalised? 
Councillors will consider the submissions in May, and then in June the revised document will go 
before a full Council meeting for adoption. Throughout this period, Council will undertake to 
communicate with the public about the changes that come through the submission process. 

Where do I go to find out more information about Council's activities? 
Council's website www.mdc.govt.nz has an array of information about what drives Council, the 
policies it has to ensure good decision-making processes and the strategies and planning for 
infrastructure and projects that we are planning to undertake. 

 


